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Note of Gratitude

“Through the eyes of gratitude, everything is a miracle.” — Mary Davis

It is with much gratitude that we recognize the ability to serve some of the most remarkable families in our state,
and to do so alongside amazing partners.

To the individuals and families we serve, thank you for welcoming us into your lives. From your journey and
example, we learn true courage. You display the art of perseverance and resiliency. Together we learn the strength
in partnerships and how advocacy can create positive change.

To the managed care organizations who partner with us, we thank you for working hard to ensure needed services
are available.

To the nursing agencies who provide the most excellent care, we thank you for working hard to ensure individuals
and families receive the skilled care support they need to maintain their highest level of health.

To DDSD and HSD, thank you for your work ensuring Medically Fragile Waiver services are accessible and
navigating problems as they arise.

To all of our families and partners, we appreciate your willingness to collaborate, be creative and think outside the
box to solve problems. Together we help ensure individuals who are medically fragile have every opportunity for
the highest quality of life, at home, in their communities, with those they love, and who love them.

“Através de los ojos de la gratitud, todo es un milagro.” — Mary Davis

Es con mucha gratitud que reconocemos la capacidad de servir a algunas de las familias mas destacadas de nuestro
estado y de hacerlo junto a socios increibles.

A las personas y familias a las que servimos, gracias por darnos la bienvenida a sus vidas. De tu camino y ejemplo
aprendemos el verdadero coraje. Muestras el arte de la perseverancia y la resiliencia. Juntos aprendemos la
fortaleza de las asociaciones y cdmo la promocién puede generar un cambio positivo.

A las organizaciones de atencion administrada que se asocian con nosotros, les agradecemos por trabajar
arduamente para garantizar que los servicios necesarios estén disponibles.

A las agencias de enfermeria que brindan la atencidn mas excelente, les agradecemos por trabajar arduamente
para garantizar que las personas y las familias reciban el apoyo de atencidn especializada que necesitan para
mantener su mas alto nivel de salud.

A DDSD y HSD, gracias por su trabajo para garantizar que los servicios de Exencion para personas médicamente
fragiles sean accesibles y resolver los problemas a medida que surgen.

A todas nuestras familias y socios, apreciamos su disposicion a colaborar, ser creativos y pensar de manera
innovadora para resolver problemas. Juntos ayudamos a garantizar que las personas médicamente fragiles tengan
todas las oportunidades para disfrutar de la mds alta calidad de vida, en casa, en sus comunidades, con sus seres
gueridos y quienes los aman.



Trunk or Treat Fun!

The 2" Annual Trunk or Treat was a success!
So many smiles, so much fun and so many goodies!
Thank you to Nativity Church for hosting and to all those who brought their trunks!

Thank you to all the families who brought their kids and joined t'h_e_z fun.

iLa 2da edicidon anual de Trunk or Treat fue un éxito!

iTantas sonrisas, tanta diversién y tantas delicias!
iGracias a Nativity Church por acogernos y a todos los que trajeron sus baules!

Gracias a todas las familias que trajeron a sus hijos y se unieron a la diversién.



StationMD — Telehealth support, available now!

Still unsure about using StationMD?

Check out this orientation kit: CdOrientation Kit for Waiver

A message from StationMD:

As the holiday season approaches, we understand it can become challenging to address the needs of
those you care for.

StationMD is here to assist you in supporting the individuals you support during this time. Our specialized
1/DD physicians will be available 24-hours a day, 7 days a week throughout the holidays to support
caregivers.

StationMD physicians are ready to address any medical questions or concerns, regardless of the time of day.
Whether the inquiry comes from a family member's residence or an individual living independently, we are
here to help.

Thank you for your commitment to providing excellent care, and we’re proud to be of service to you.

* Print out the attached flyer and put it in a visible place for quick access to StationMD’s contact information
anytime you urgently need to connect with a doctor.

For more information and any questions, please connect with me!

To book time with me, please click here.

Best Regards,
Saj

Sajani Ramphal MPT, MBA
Account Executive

Phone: 908-663-2929 ext. 928

Web: www.StationMD.com

Email: sajani.ramphal@stationmd.com

515 Valley Street, #203, Maplewood, NJ 07040

Take a look at StationMD's impact: https://youtu.be/Y9ssFPuROXA

Complete the enrollment form - here.

Complete el formulario de inscripcion - here. Traductores disponibles.
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Upcoming Events — Save the Date

Thursday and Friday, November 28t and 29" — UNM CDD MFCMP Closed

Saturday, December 7t — 2:30pm to Spm at Nativity Church
Cerebral Palsy Parent Assoc. Annual Holiday Party

Location: 9502 4th St NW, Albuquerque, NM 87114

Please RSVP to amparmenter@salud.unm.edu (no later than

December 3m).
Parents, please provide a wrapped gift for each of your children (between S5 and $40) marked from Santa, for
Santa to provide as your children are called to take a photo with him. If you don’t have the means to provide
gifts, please let me know and “Santa” will get it covered.

Por favor confirme su asistencia a amparmenter@salud.unm.edu (a mas tardar el 3
de diciembre).

Padres, proporcionen un regalo envuelto para cada uno de sus hijos (entre $5 y $40) marcado por Santa, para
gue Santa se lo entregue cuando sus hijos sean llamados para tomarse una foto con él. Si no tiene los medios
para hacer obsequios, hagamelo saber y "Santa" lo cubrira.

Monday, December 23 thru Wednesday, January 15t — UNM CDD MFCMP Closed

For urgent matters, leave a voicemail at 505-272-2910. An on-call RN/CM will
call you back. Para asuntos urgentes, deje un mensaje de voz al 505-272-
2910. Un RN/CM de guardia le devolvera la llamada.

Tuesday, January 7" —5:30 — 6:30pm on Zoom -  Family Advisory Board Meeting

Location: Zoom meeting — ID: 577 324 8303 Passcode: 888300



https://freepngimg.com/png/10817-calendar-transparent
https://creativecommons.org/licenses/by-nc/3.0/
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Resource Highlight

Food resources for the holidays / Recursos alimentarios para las
flestas

Call to verify details before visiting locations. / Llame para verificar los detalles antes de visitar las
ubicaciones.

ECHO Food Bank
San Juan County

https://echoinc.org/echo-food-bank/

The Community Pantry
Cibola and McKinley counties

https://thecommunitypantry.org/

The Food Depot
Colfax, Harding, Los Alamos, Mora, Rio Arriba, San Miguel, Santa Fe, Taos and Union counties

https://thefooddepot.org/

The Food Bank of Eastern New Mexico
Curry, De Baca, Guadalupe, Quay and Roosevelt counties

https://www.fboenm.org/

Roadrunner Food Bank

Bernalillo, Catron, Chaves, Dofa Ana, Eddy, Grant, Hidalgo, Lea, Lincoln, Luna, Otero, Sandoval, Sierra,
Socorro, Torrance and Valencia counties

https://www.rrfb.org/
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Final Note of Gratitude

To community members who have extended a hand of support, whether through donations
or opening up your space and staff to make an event where kids can be kids, we thank you!

The Ranch

By Vail Woodard, MFCMP RN Case Manager

When the owner of Rangewood Ranch, Steve Huchting, voiced a strong desire to provide a service for children with
medical challenges to a friend, he was connected with the UNM CDD Medically Fragile Case Management Program
(MFCMP). Upon meeting with the MFCMP leadership team, he soon learned more than he could ever imagine about this
unique population of children and the battles they and their families fight every day. Many medically fragile children
struggle to find comfortable and accessible places in the community. Whether it is because places are inaccessible to
wheelchairs, or there are not bathrooms with changing facilities for larger children or adults. Imagine going out
somewhere but not being able to use a public bathroom.

Steve and his team jumped into action. He wanted to make his ranch as accessible as possible, so it could be a place of
reprieve and joy for these individuals and their families. They cleared and smoothed many areas so wheelchairs could
pass. They re-arranged the reclaimed wood warehouse, so it would be inclusive for everyone who would like to see the
century old wood and the antique relics recovered from old barns in the southwest. He had ramps built, so all could go
up on the wooden stage and get their picture taken. Steve made sure their gift shop had wide walkways so families
could have a cup of coffee and enjoy the handmade wood works of art. Most importantly, he had a full-size changing
table constructed so families would not have to leave due to not being able to access a bathroom.

A family BBQ was held at the foot of the beautiful East Mountains, when on June 29, 2024, Rangewood Ranch opened
its gates to the medically fragile community. Complete with face painting, bubbles, smores, two friendly (and soon to be
overfed) ranch dogs and a beautiful horse named Tapio. About 30 families came, including parents, siblings, aunts,
uncles, grandparents and friends. Families were able to connect with each other, enjoy burgers, hot dogs and smores.
Families had a unique opportunity to feel a part of something that was all theirs. They felt safe and their children felt
welcomed and not just included, but that this whole event was made just for them. The New Mexico weather
cooperated until the BBQ ended, local Sheriff officers came and let the children explore their vehicles and turn on the
sirens. A raffle was held for some really cool prizes, including a reclaimed wood rocker custom made right there at the
Ranch.

Rangewood’s theme song, the well-known song lyric by Louis Armstrong, is etched into many of the pieces of art on the
Ranch - “And | think to myself, what a wonderful world”. As | looked around all areas of the ranch, the beautiful scenery,
the Rangewood volunteers, MFCMP nurse case managers, the dogs being fed hot dogs under the table, kids of all ages at
the firepit making smores...and | think to myself what a beautiful summer event. | looked closer and see young adults in
wheelchairs and their parents laughing with each other, a young boy with a trach blowing bubbles, a young woman
smiling who had not been to any kind of event in years, a beautiful young girl on a ventilator with a rainbow painted on
her face, and another boy who is non-verbal but was having his own conversation with Tapio. My faith in humanity is
restored...and | think to myself, what a wonderful world.



Nota final de gratitud

A los miembros de la comunidad que han extendido su mano de apoyo, ya sea a través de donaciones o
abriendo su espacio y personal para realizar un evento donde los nifios puedan ser nifos, jles agradecemos!

El Rancho Por Vail Woodard, administrador de casos de enfermeras registradas de MFCMP

Cuando el propietario de Rangewood Ranch, Steve Huchting, expresé a un amigo su fuerte deseo de brindar
un servicio para niflos con problemas médicos, se le conectd con el Programa de gestién de casos
médicamente fragiles (MFCMP) del CDD de la UNM. Al reunirse con el equipo de liderazgo del MFCMP, pronto
aprendio mas de lo que jamas podria imaginar sobre esta poblacién Unica de nifios y las batallas que ellos y
sus familias luchan todos los dias. Muchos nifios médicamente fragiles luchan por encontrar lugares comodos y
accesibles en la comunidad. Ya sea porque los lugares son inaccesibles para sillas de ruedas o porque no hay
bafios con vestuarios para niflos mas grandes o adultos. Imaginese salir a algun lugar pero no poder usar un
bafo publico.

Steve y su equipo entraron en accion. Queria que su rancho fuera lo mas accesible posible, para que pudiera
ser un lugar de respiro y alegria para estas personas y sus familias. Limpiaron y alisaron muchas zonas para que
pudieran pasar las sillas de ruedas. Reorganizaron el almacén de madera recuperada, para que fuera inclusivo
para todos los que quisieran ver la madera centenaria y las reliquias antiguas recuperadas de antiguos
graneros en el suroeste. Hizo construir rampas para que todos pudieran subir al escenario de madera y
tomarse una fotografia. Steve se asegur6 de que su tienda de regalos tuviera pasillos anchos para que las
familias pudieran tomar una taza de café y disfrutar de las obras de arte en madera hechas a mano. Lo mas
importante es que hizo construir un cambiador de tamafio completo para que las familias no tuvieran que irse
por no poder acceder al bafo.

Se llevé a cabo una barbacoa familiar al pie de las hermosas Montafas del Este, cuando el 29 de junio de 2024,
Rangewood Ranch abrié sus puertas a la comunidad médicamente fragil. Completo con pintura facial,
burbujas, humo, dos amigables (y pronto sobrealimentados) perros del rancho y un hermoso caballo llamado
Tapio. Asistieron unas 30 familias, entre padres, hermanos, tias, tios, abuelos y amigos. Las familias pudieron
conectarse entre si, disfrutar de hamburguesas, hot dogs y ahumados. Las familias tuvieron una oportunidad
Unica de sentirse parte de algo que era todo suyo. Se sintieron seguros y sus hijos se sintieron bienvenidos y
no solo incluidos, sino que todo este evento fue hecho solo para ellos. El clima de Nuevo México cooperd
hasta que termind la barbacoa, los oficiales del Sheriff locales vinieron y dejaron que los nifios exploraran sus
vehiculos y encendieran las sirenas. Se llevd a cabo una rifa de premios realmente interesantes, incluida una
mecedora de madera recuperada hecha a medida alli mismo en el Rancho.

El tema principal de Rangewood, la conocida letra de la cancion de Louis Armstrong, esta grabada en muchas
de las obras de arte del Rancho: "Y pienso para mis adentros, qué mundo tan maravilloso". Mientras miraba
todas las areas del rancho, el hermoso paisaje, los voluntarios de Rangewood, las enfermeras encargadas de
casos del MFCMP, los perros a los que alimentaban con hot dogs debajo de la mesa, los nifios de todas las
edades en la fogata haciendo humo... y pienso para mis adentros qué hermoso evento de verano. Miré mas de
cerca y vi a adultos jovenes en sillas de ruedas y a sus padres riéndose entre ellos, un nifio con una
traqueotomia soplando burbujas, una mujer joven sonriendo que no habia asistido a ningun tipo de evento en
afos, una joven hermosa conectada a un ventilador con un arco iris pintado en su rostro y otro nifio que no
habla pero que estaba teniendo su propia conversacion con Tapio. Mi fe en la humanidad se restablece... y
pienso para mis adentros, qué mundo tan maravilloso.



