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MyHealthUNM Messaging provides

a secure, convenient way to
communicate with your Health Team.
You may send messages to your
provider and have responses delivered
directly to your Inbox, accessible from
your web-connected device.

To access MyHealthUNM Messaging,
you must have a MyHealthUNM
account. Please contact your

clinic for assistance creating your
MyHealthUNM account.

Accessing Messaging

1.  Open your web browser and
navigate to MyHealthUNM.

2. Click the Patient Portal button.

3. Type your email address or
username and password.

4. Click Sign In.

5. The MyHealthUNM home page
displays. Select Messaging
from the left hand menu.

6. Click Inbox.
The Messaging Inbox displays.
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Welcome to MyHealthUNM - Your Patient Portal!

Road Closures at UNM Hospital - Starting Saturday, Jan. 30.
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We're building a new part of the Hospital! This phase of our construction includes a new Patient Parking Structure and other
buildings. We will take steps throughout the construction to help you get where you need to go. Please plan an extra 30
minutes to get to your appointments. Be aware of workers in the area.

Glick here for more information about how to get to the hospital. Check the UNM Health hospital construction page to see the

latest road closures and download a map of the area.
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You can use the Health Library on the left to learn more about COVID-19, or visit the CDC website or New Mexico Department
of Health website for more information.
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+ Thank you for your message. If you need a
response right now, please call your ciinic.

* Messages received after work hours will not be
read untilthe next work day.
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Sending a Message to your Provider Using the To field to find your provider.
s . 1 sea i i
1. Within MyHealthUNM Messaging, — When compc;ls]:ng message_,dthe To field allows
click Send a Message. R you to search for your provider.
2. The New Message window o - T 1. Click in the To field.
displays. In the To field, select = 2. The Recipient Search displays below.
who you want your message to go Type your search criteria.
to. . < New Message 3. Select the appropriate provider or clinic
Q Tip: If you do not know your YT HEALTH within the search results below.
provider’s name, select the clinic F o paen T (? Tip: The selected provider displays in the
name only. T ) P To field. If the wrong provider is selected,
. - [ Medical Record - - — —
3. Check to give others capability to 21 Appontments @ e S s e messee? rep e%t these steps to select the correct
view the message. 8 oot tiray Zuers , proviaer.
. . ® FAQ , you cannot add or remove others from the message or its replies.
4. Inthe Subject field, type the —— R 5
subject of your message. ® bos _ e MESSHe
. & Sent chmests, ;Mesimur flle slzele 25 8 *Indicates a required field
5. In the Message field, type your . 1) - |
message. W My Preventive Care Add anatner aacnment | Select a recipient 3l
i g * Message 2 ) atrisco| x Q |
6. Click Send. TR e e || | (o |
The Message is delivered to the @) ot Tt Ao Lot o
Provider Team ’S Inbox_ Alrisco Heritage - Stromberg, Nicole PA-C
Afrisco Heritage - Wylie, Laura MD
Q Tip: Sent items are secure e * Message
messages sent to your health care P~ (6) e’ |-~
team. Clinic staff will help your
provider address your message. %} Note: You may search using the clinic
Sent messages are stored name, provider first name, or provider last
temporarily in the Sent folder of hame.
MyHealthUNM Messaging. Most /\ WARNING! Your provider may be listed
messages in the Sent folder will be under multiple clinics, ensure you select
automatically deleted after a short the correct clinic, as well as the correct
period of time. This saves storage provider.
space and keeps the system
running smoothly.
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Viewing Sent or Received Messages Replying to a Received Message Forwarding a Message

MyHealthUNM Messaging allows you to view 1.  Open the message and click Reply. 1. Open the message and click
messages that have been sent to or received from 2. The Reply message displays. The Forward.

your provider. To and Subject fields are populated 2. The Forward message displays.
1. Within Messaging, click Inbox in the left hand automatically. Type your message in the The Subject field is populated
menu to view received messages or click Message Field. automatically. In the To field, search
Sent to view sent messages. 3. Click Send. for and select your recipient.

2. Click the message you wish to open. 3. Inthe Message field, type the body of
your message.
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